
Enterprise Data Quality Solutions
Achieve better business results with powerful data quality tools.

It’s a data driven world. Let us be your guide.
www.innovativesystems.com



In a highly competitive global economy where data is a critical asset, industry leaders 
are looking to consolidate and improve the reliability of their data.

Greater accuracy and easy data access are key components to centralizing, organizing, 
categorizing, localizing, and enriching your data for key business initiatives, such as: 

 Analytics

 Risk & Compliance

 Customer Experience

 Digital Transformation

 Operations

 Data Driven Marketing

 Data Integration and Migration

 Mergers and Acquisitions 

Whether it’s product, customer, supplier, employee, or location information, high quality 
data provides the clearest picture of your business reality. This clarity — this exacting 
level of detail — gives you the ability to analyze and act on your data with confidence.

Superior data quality 
enables smarter decision-making,  
strengthens customer relationships, 
improves performance, and drives growth.
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You need an integrated 
data quality suite to
drive your business forward.

Enlighten® is a powerful, automated data quality suite that allows you to accurately  
and efficiently determine the true picture of your organization’s data.

Offering exceptional speed and ease, and powered by AI-driven knowledgebases, 
Enlighten provides a wide range of capabilities, including data profiling and standardization, 
cleansing, linking and deduplicating records, monitoring data quality over time, a 360° 
view, validating addresses, and geocoding.

The result is consistent, reliable, and highly accurate data to drive your organization’s 
critical business applications.

With the Enlighten Data Quality suite, you can:

 Understand your data in detail

 Increase the clarity and accuracy of your data

 Improve customer communications and reduce costs

 Update, change, and dedupe data in batch or real time

 Identify relationships and classify customers residing in the same household 

 Improve your data with external information

 Quickly establish a 360° view of all of your data from all sources

 Rapidly and seamlessly integrate data quality tools into your existing system



From making 
data-driven business decisions  
to keeping up with regulations,  
make sure your data and its integrity 
are managed by best-in-class technology.

Data Profiling, Discovery & Monitoring
As many as 80% of data projects fail by going over 
schedule, over budget, or just stalling due to sheer 
complexity. Enlighten provides profiling, assessment, 
and monitoring tools that not only give you an accurate 
picture of all of your data before you begin the full project, 
but also the ability to maintain data quality over time.

Data Matching
Duplicate records within your 
database undermine the success 
of virtually every customer-
related function, from customer 
service to credit management 
to strategic planning. Enlighten 
identifies duplicate records 
and establishes links between 
individuals and/or organizations 
to provide a more informed view 
of your customers.

Data Cleansing
Organizations collect, store, and maintain customer 
information in many different files, systems, and 
databases. Enlighten identifies, parses, and 
standardizes all the components of your data to 
achieve improved accuracy.

Address Validation & Geocoding
Companies are often presented with incomplete, incorrect, or non-standard customer address 
information, which can lead to inaccurate views of the customer, or worst case scenario — 
impaired or disabled communication with the customer. Enlighten ensures address accuracy 
by validating and standardizing addresses against official postal data sources. Its integrated 
data quality capabilities provide unparalleled accuracy, and the optional geocoding capability 
strengthens a wide variety of location-based initiatives.
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Data Enrichment
Businesses often operate without a complete 
representation of their audience. Enlighten augments 
your existing data with geographic, demographic, and 
consumer insights.

Data Migration
When companies are migrating data, 
the architecture, layouts, and data 
formats are typically very different 
from one system to the other. 
Enlighten’s advanced methodology 
and software allow you to analyze, 
transform, and convert your data 
to fit your new systems, all while 
keeping your migration projects on 
time and on budget.

Instant 360o View
Enlighten enables you to quickly and 
efficiently establish a holistic single view 
of all of your data across all data sources.  
It offers a cost-effective way to integrate, 
store, maintain, and leverage a single 
view of your data without the need for an 
MDM implementation.

Real-time Data Quality
Today’s data driven world is fast-paced, with customer 
transaction information entered in real time at a 
variety of portals every day. Enlighten is a fast and 
easy database updating tool, enabling data cleansing, 
matching, and deduplication in an online, real-time 
environment at the point of entry.

Data Integration
As businesses become more global, organizations are increasingly merging or 
acquiring other companies. When this happens, all data must be transferred to 
the acquirer’s databases, and it must adhere to acquirer’s standards. Enlighten 
identifies duplicate records among the originating data sources and combines 
them to create an integrated set of unduplicated records that provides you 
with a unified view of all data collected from multiple sources.

Web Services | Integrating data quality workflows with your internal 
processes, especially those most closely related to customer experience, is critical 
to keeping your customers happy and coming back to you — and not switching to 
one of your competitors. Web Services allows data quality processes to be called 
from virtually any program or web page, such as your existing CIF or CRM system, to 
ensure that you are always working with the most up-to-date data.



Superior Accuracy | Our crowdsourced, AI-based knowledgebases 
deliver unparalleled data accuracy, saving you precious time and money.

Speed & Scalability | Our technology easily scales from thousands of 
records to hundreds of millions, allowing you to grow and still meet the tightest 
processing windows.

Customization | Our clients’ needs are our first priority. Our solutions are 
tailored to your specific business requirements and can easily be integrated into 
your workflow.

Global Reach | Enlighten can support data in all languages, so that you can 
achieve the best results with your global clients.

Rapid Implementation | Our dedicated consultants have decades of 
experience in data quality, ensuring a seamless and rapid implementation in 
under 30 days with ongoing best-in-class support.










Why choose
Enlighten?

Choose any deployment method to meet your 
data security, data privacy, or efficiency requirements.

On-premise Secure Cloud 
(public or private cloud)

Data Quality as a Service  
(DQaaS)

Integrate  
with Web Services 



Enterprise Data Quality Solutions

Enlighten data quality products

Enlighten Analyzer

Enlighten Individual Match

Enlighten Household

Enlighten Real-Time Data Quality

Enlighten Cleanse

Enlighten Company Match

Enlighten PostLocate®

Instant 360o View

A powerful data profiling, discovery, and 
monitoring tool that provides an accurate 
picture of all of your data, from initial planning 
through implementation and ongoing 
management.

A sophisticated data matching tool that 
analyzes your records and identifies duplicate 
information in spite of misspellings, character 
transpositions, and missing entries.

A customer relationship identification tool 
that enables you to customize your definition 
of household to meet your organization’s 
marketing and business needs and determine 
the degree of variation to be permitted among 
household members.

A fast and easy database updating tool that 
adds and updates customer information in 
an online, real-time environment. It prevents 
potential data entry errors and duplicate 
customer files at the point of entry, and can be 
integrated into any frontend application.

An advanced data cleansing tool that turns 
free-form data from various sources into 
parsed, standardized, and cleansed files.

A smart data matching tool specially designed 
to identify duplicate company records, which 
are frequently more complex than individual 
records due to multiple names, acronyms, and 
supplementary address information.

A robust address validation tool that ensures 
address accuracy by validating and correcting 
addresses from more than 240 countries. Its 
optional geocoding capability enables you to 
append a wide variety of geographic, census, 
and demographic data.

A robust data management solution that quickly 
creates and maintains an accurate, integrated 
360° view of data across your enterprise, 
without a Master Data Management (MDM) 
implementation.



Innovative Systems Noted for 
Exceptional Technology and Customer Service

- The Information Difference analyst group, 2020 Data Quality Landscape Report

- Gartner Magic Quadrant for Data Quality Solutions 2020 Report

Innovative Systems Recognized in
Gartner Magic Quadrant for Data Quality Solutions

It’s a data driven world. Let us be your guide.

About Innovative Systems, Inc.
Innovative Systems has been a premier provider of enterprise data quality, data 
management, and risk management solutions to Global 2000 organizations worldwide 
for over 50 years. With decades of experience and an obsession with delivering only the 
highest quality, most reliable results, we help our clients unlock the most value from their 
data, discover potential opportunities, uncover hidden risks, and propel their business 
forward. For this reason, leading organizations worldwide trust Innovative Systems with 
their most valuable asset — their data.
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Noted Strengths in

50
years of experience, 
expertise, and innovation 
in data management

With

1Trillion
customer records annually 
through our Software as a 
Service (SaaS) solutions

Processing over

60
Serving clients in more than

countries

6Across continents

  Core Functionalities

  Customer Service and Support

  Pricing and Value


